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Add headset convenience and enhanced audio 
quality to VoIP SoftPhones.

PC USB adapter range

Voice over Internet Protocol (VoIP) is the hot
topic in enterprise telecommunications. More
and more companies are realising the benefits
of converging their voice and data traffic into a
single IP network to reduce infrastructure
costs and enhance flexibility.

With the expanding use of VoIP Softphones in
the enterprise, there is a growing requirement
for PC headset solutions which are specifically
designed to stand up to the daily rigors of the
office or contact centre environment. Most PC
headsets available are designed for occasional
or home use and do not fully meet this need.

Plantronics DA range of USB adapters are
designed to PC-enable Plantronics 
professional grade headsets to be used on
PC’s for VoIP application. Professional grade
headsets such as the SupraPlus™ have been
specifically designed to meet enterprise 
customer requirements for robustness and 
all-day wearing comfort, as well as providing
features such as acoustic shock protection.

DA40 DA55 DA60
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Key features

DA40: Entry level USB adapter
· USB connection 

· provides universal compatibility 
· allows PC speaker to ring for incoming 
calls.

· Plug and play – no software or drivers to
install

· Compatible with all Plantronics professional
headsets (H range) 

DA55: Mid-range level USB adapter
· Same features as DA40, with the addition of:

· SoundGuard Plus™ & Call Clarity™ for 
exceptional sound quality.

· DSP Echo suppression improves VoIP 
quality

· Inline volume and mute controls for 
convenient sound adjustment.

· Compatible with all Plantronics headsets 
(P or H range).

DA60: Premium level USB adapter
· Same features as DA55, with the addition of
PerSono Pro™ software which provides:
· Daily noise exposure monitoring to help
track compliance with European noise 
exposure legislation

Features Typical Professional range 
Consumer (Combined with professional headset)

PC headsets DA40 DA55/DA60
Daily sound level monitoring 
(PerSono Pro™) x x DA60 only

Acoustic shock protection* x ✔ ✔

Acoustic startle protection 
(SoundGuard Plus™)* x x ✔

Enhanced voice intelligibility 
(Call Clarity™) x x ✔

Echo suppression x x ✔

In-line volume/mute control some x ✔

Maximum all day wearing comfort 
& designed for intensive everyday use x ✔ ✔

Professional headsets supported x H top H & P top 
SupraPlus Yes- 

TIA810a compliant x NC only any headset
Allows PC speaker, not headset,
to ring for incoming calls. some ✔ ✔

Replacement ear cushions & 
voice tubes available to maintain x

✔ ✔

optimum hygiene
Stereo ✔ x x

*Acoustic Startle and Acoustic Shock Definitions
· Acoustic shock occurs at or above 118dB, as defined by EU telephony standards.
· Acoustic startle can be caused by sudden loud sounds, including those below 118dB. It is claimed such sounds can cause a range
of undesirable symptoms in some people. 

Plantronics professional telephony headsets include acoustic shock protection to limit sounds at 118dB. For customers – 
particularly contact centers – who seek additional protection from sudden loud sounds for their employees, SoundGuard Plus 
provides acoustic startle protection to further reduce the level of sudden loud sounds.

System Requirements
Specification subject to change

PerSono ProTM Software PerSono Pro™ 2 PerSono Pro™ 2
Agent & Supervisor Database Service

Operating System Microsoft® Windows® XP or Windows® 2000
CPU Pentium II 300MHz Pentium III 1GHz
Memory (*recommended) 128MB (*256MB) 256MB (*512MB)
Install space required 20MB 10MB
Database size N/A Max 2GB
Connectivity USB & CD Network

or Network 

Software language support - English, German, French, Dutch, Italian, Spanish,
Finnish, Swedish, Danish, Norwegian, Korean, Simplified Chinese and Japanese.

Sound Innovation™ for missions to the moon. And for everyday life on this planet, too.

In 1969, a Plantronics headset carried the historic first words from the moon: "That's one small step for man..." From the man on the moon to the
man on the street, Plantronics is an innovation leader dedicated to creating communication solutions for people who understand and appreciate the
real freedom of space. From outer space to inner space, find your space. 

Space photo imagery courtesy of NASA

Description Part Number
DA40/A 71800-02
DA55/A with inline control 36818-03
DA60/A with Persono Pro™ Software & inline controls 36818-01
DA60/A with Persono Pro™ Software but no inline controls 36818-02
Persono Pro™ Software 65284-01
Spare: Adaptor to QD lead with inline controls 65581-02
Spare: Adaptor to QD lead without inline controls 65582-01
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